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Introduction 
 
Beanies Children’s Centre provides a friendly and safe environment to stimulate the personal 
and social development of your child.  More precisely, Beanies provides: 
 
• caring and qualified staff trained in Early Childhood Education (ECE) and registered with 
 the College of Early Childhood Educators 
• staff:children ratios are maintained according to the requirements of the Day Nurseries Act 
 (DNA) 
• full- and part-time Programs 
• balanced and nutritious lunches and snacks 
• enriched art, drama, music, and English, French and Spanish language instruction       
• off-site excursions and field trips 
• computers in Senior Pre-School classrooms 
• progress Reports and Parent/Teacher interviews every six months. 
 
 
Philosophy 
 
Beanies Children’s Centre provides children with a friendly, non-competitive, environment, 
which enables them to learn and explore within a positive learning framework. The school 
recognizes the importance of respecting children, and of according them dignity and personal 
freedom, within boundaries. 
 
If Beanies Children’s Centre is a child's first experience away from their parents, we know that 
it may be a stressful and uncomfortable situation for them.  Our staff will strive to minimize the 
anxiety which may result by providing care and support, as required. 
 
Beanies believes that self-learning and self-motivation are key factors in the healthy  
development of all children.  As a result, we have developed a structured, yet flexible 
curriculum to address the individual and collective needs of the children in our care.  We 
believe that by providing a friendly and supportive environment, a child’s sense of 
accomplishment, confidence, and motivation will develop and flourish. 
 
Beanies believes that allowing children to do things independently (i.e., brushing their teeth, 
putting on their shoes, cleaning their seating area after meals, etc.) will give them the 
confidence to do other things independently. 
 
As a result, the teachers at Beanies are there to guide, to observe, and to assist, as required, 
but we believe that a child will benefit from being made to feel responsible for undertaking 
such tasks on their own.  Consequently, the group activities in each class will foster a sense 
of belonging and camaraderie between the children in our care, and will reinforce the social 
development of each child. 
 
The programs at Beanies Children’s Centre will enhance the development of language and 
cognition in the children in our care.  The weekly and monthly themes are seasonal, in nature, 
and are developed to coincide with the interests of the children in each particular classroom. 
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In addition, the curriculum and equipment for each group of children is age-appropriate to 
meet their developmental level. Puzzles, counting games, and other educational activities are 
used to develop spatial concepts, matching, sorting, and serration skills.  Stories, poems, and 
songs are used for language development. 
 
 
Programs 
 
Beanies provides full-day, half-day, and Before- and After-School programs for children 18 
months to 12 years of age. We can accommodate 95 children in our full-day programs.  Our 
experienced Early Childhood Educators (ECE) are the foundation of the Beanies programs, 
and our classrooms are designed to give children the freedom to explore their environment in 
order to learn and to grow. 
 
Our programs have been developed to expose your child to enrichment activities including 
music, creative movement, puppetry, and creative arts.  We welcome parental involvement 
and participation in all of our programs.  (If you would like to visit your child’s classroom, 
arrangements can be made through our office.) 
 
 
Full-Day Program 
 
Beanies offers a full-day program to address the needs of working parents. Children in this 
program are provided with a nutritious lunch and 2 healthy snacks each day. Children in the 
full-day program can be dropped-off and picked-up from Beanies between the hours of 7:00 
A.M. – 6:00 P.M. We request that all children are at Beanies by 9:00 A.M. 
 
 
Before- and After-School Program 
 
Beanies offers a Before- and After-School program for school-aged children. Children in this 
program are provided with a healthy snack before and after school, each day.  Children 
should arrive at Beanies between the hours of 7:00 A.M. – 8:00 A.M., and picked-up between 
3:30 P.M. and 6:00 P.M. All children must be at Beanies by 8:00 A.M. to be driven to 
their local school by Beanies staff. 
 
NOTE:  The Before- and After-School Program will be closed on Professional Development 

Days (PD).  The schedule for these PD Days is established by the Public and 
Separate School Boards at the beginning of each school year.  Beanies will 
incorporate these days within the Activity Calendar that will be distributed by us, at 
the beginning of each month.  Beanies provides a full-day program to our Before- 
and After-School children on those days, for interested parents. 
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Toddler Program (18– 30 months) 
 
The Beanies Toddler Program is designed for children aged 18 months – 30 months. Children 
in the Toddler Program learn by absorbing information and manipulating their environments.  
Children in the Toddler Program will develop an awareness of themselves and others, and will  
develop their social skills, through listening, problem-solving, sharing, imagining, and creating. 
 
The Toddler Program prepares children for the Pre-School Program by focusing on practical 
life, movement, language, and sensory activities.  This framework for learning will teach a 
child to care for his/her surroundings and for others and will  
develop their sense of independence. 
 
 
Pre-School Program (2 ½ - 5 years) 
 
Beanies offers a progressive, integrated approach to early childhood education that 
stimulates the creative, social, and cognitive development of children aged 2 ½ to 5 years.  As 
such, our classrooms are equipped with educational and play materials to foster competence 
in sensory activities, practical life activities, reading and language skills, math, and 
geography.  In addition, enrichment activities including music, creative movement, puppetry, 
and creative arts are introduced to your child, as part of our programming. 
 
French and Spanish language instruction and enriched drama instruction are an integral 
component of the Pre-School curriculum to foster the development of creative and linguistic 
skills.  Moreover, Beanies provides computers in each Senior Pre-School classroom, in an 
effort to introduce the children to computer technology and the related educational benefits, at 
an early age. 
 
Your child will be encouraged to bring his/her work home each week, to provide you with a 
regular update of their progress. More formal progress reports and parent/teacher interviews 
will be conducted every six months. As a result, we believe that Beanies Pre-School 
graduates will be well-prepared for entry into the Public and Separate school systems. 
 
 
Summer Day Camp Program (6 - 12 years) 
 
Beanies offers a licensed Summer Day Camp Program which maintains the same operating 
and procedural standards that are identified within the Day Nurseries Act for our licensed 
childcare facility.  If you would like to enroll your child in our Summer Day Camp Program, you 
may speak with the Program Director for additional information. 
 
 
Hours of Operation 
 
Beanies Children’s Centre provides childcare services between the hours of 7:00 A.M. and 
6:00 P.M., Monday through Friday, all year long. 
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Statutory Holidays 
 
Our facilities will be closed on the following Statutory Holidays: 
 
New Year’s Day Good Friday  
Victoria Day Canada Day 
Civic Holiday Labour Day  
Thanksgiving Day Christmas Day  
Boxing Day  Family Day  
 
 
Meals 
 
Nutritious morning and afternoon snacks and a nutritious and well-balanced hot lunch are 
provided for all children in the Full-Day and Half-Day Programs. Weekly menus for lunches 
and snacks are posted on the bulletin board in the main hallway.  Children enrolled in the 
Before- and After-School Program will also receive nutritious snacks each day. 
 
 
Rest Period 
 
Children enrolled in a full-day program require a 2-hour rest period following lunch, each day. 
Beanies provides cots, sheets, and lullabies, while parents are asked to provide personal 
blankets and sleep friends. At Beanies, the sheets will be washed each week.  Parents are 
responsible for laundering their child’s blanket, as required. 
 
We should note that children may outgrow their need for a nap and, in such cases, the 
teachers, in consultation with the parents, will determine an appropriate alternative activity for 
the child during the rest period. 
 
 
Outdoor Activities 
 
Outdoor play is essential to the healthy development of all children.  Such activity  
stimulates a child’s appetite, facilitates the development of communication and inter-personal 
skills, and improves his/her overall health. Each day, weather permitting, each child will enjoy 
two hours of outdoor activity.  This activity will develop their co-ordination skills and strength, 
and will enhance their communication and inter-personal skills, as well. 
 
The Day Nurseries Act stipulates that all children must participate in outdoor activity each 
day, and we at Beanies feel that this is an important part of our programs.  Parents will be 
asked to provide clothing for their child to ensure that s/he is protected from the weather.  In 
cold weather, we recommend mittens, hats, and at least one extra pair of socks.  In warm 
weather, we request that parents provide light cotton clothing, sunhats, and sunscreen. 
 
In addition, parents must provide a pair of comfortable shoes that will be used indoors by their 
child, and a complete change of clothing for their child for use in situations where the child’s 
clothing requires changing. 
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NOTE:  If you feel that your child is unable to participate in outdoor activities on a particular 

day, then your child is too ill to attend Beanies, on that day.  Please use your 
discretion.  

 
 
Extra Clothing 
 
Please provide the following extra items to your child’s teachers:  underwear, pants, shirt, and 
socks. 
 
 
Policies 
 
 
Admission Policy 
 
The enrollment procedure at Beanies Children’s Centre includes an interview with parents 
and the child to be enrolled, so that each child has an opportunity to become familiar with our 
facilities, and so that the Programs, Policies, and Procedures can be discussed with the 
parents.    
 
 
Registration Fee 
 
A non-refundable registration fee of $100.00 will be charged on a one-time basis for all 
families attending Beanies.   
 
 
Security Deposit 
 
A security deposit for four (4) weeks of childcare services for each child is required upon 
enrolment at Beanies.  This security deposit is intended to address situations where a child is 
withdrawn without notice.  Where sufficient notice of withdrawal is provided to Beanies, the 
security deposit will be applied toward the last four weeks of care for your child. 
 
 
Payments 

 
Payment for childcare services is undertaken through a Direct Debit Process on a bi-weekly 
schedule.  Parents will authorize Beanies Children’s Centre to undertake this electronic 
transfer of funds by completing the required documentation. 
 
A service fee of $35 will be charged for returned cheques or payments to address our 
associated bank charges.  In those circumstances, payment of the fees for childcare for that 
period must be undertaken by the end of business, on the following day.  A late fee of $10 per 
day will be charged for payments received after the first day of the payment period. 
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Receipts 
 
Receipts will be issued for cash payments, at the time of the payment.  Annual tax receipts 
will be issued for income tax purposes, at the end of each calendar year. 
 
 
Holidays 
 
Each family will receive a one-week (i.e., five consecutive days) unpaid vacation credit each 
12 month period.  Your child must be in attendance at Beanies for at least six (6) months 
before this one-week vacation credit may be redeemed.  The one-week vacation credit 
may be redeemed anytime after the initial six-month period.  Please note that, in order to 
ensure that the child/teacher ratio for your child’s class is maintained, a written notice is 
required prior to the intended holiday.   
 
 
Progress Reports 
 
Formal Progress Reports will be issued every six months, and may be supplemented by 
individual interviews and parent meetings.  More regular updates on the programs, 
curriculum, and a child’s participation can be provided by a child’s teachers, as required.   
 
 
Withdrawal Policy 
 
If the Policies and Procedures of Beanies Children’s Centre are not followed, or if it appears 
that the program at Beanies cannot meet the needs of your child, you will be notified in 
writing, that your child must be withdrawn. 
 
Alternatively, if parents determine that Beanies cannot provide the services that they require, 
they must provide written notice of their intention to withdraw their child from Beanies, one 
month prior to the proposed withdrawal date.  At that time, their security deposit will be 
applied to their account, in lieu of fees, to address the remainder of their time at the centre.  
Please note that space cannot be guaranteed for a child who is withdrawn from Beanies on a 
temporary basis. 
 
 
Arrival and Departure 
 
As per the Day Nurseries Act, all children must be escorted directly to Beanies and must be 
received by one of our staff who will record your child’s arrival before you leave our premises.  
Beanies Children’s Centre is not responsible for children until our staff receive them. 
 
Staff members are to be alerted by you, the parent, or by the adults authorized to pick-up your 
child, that your child is being removed from the Centre. Your child’s departure must be 
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recorded by a staff member before you leave our premises.  This is extremely important, 
particularly if you are picking-up your child from our playground area. 
 
No child will be released from our premises unless they are picked-up by their parent, or an 
adult who has been authorized to do so.  If arrangements have been made for another adult 
to pick-up your child, Beanies must be notified, in advance. 

 
NOTE: Parental authorization must be received prior to the confirmation of an alternative 

pick-up arrangement.  In addition, the parent’s designate will be required to provide 
photo identification upon arrival at Beanies. 

 
 
Late Pick-Up 

 
There will be a late pick-up fee of $1.00 per minute.  This late fee is not paid to Beanies, but 
should be provided to the staff person who remains at the centre for your child.  We 
understand that, on occasion, you may be late due to unforeseen circumstances.  The late 
fee is intended to address recurring lateness. 
 
NOTE: Beanies does not provide a home drop-off or pick-up service for children in our care, 

and we do not permit our employees to undertake this service. 
 
 
Health and Medication Policies 
 
Beanies staff, because of their continuous association with your children, are frequently the 
first to detect the early signs of possible communicable disease or illness in children attending 
childcare programs.  Pursuant to the requirements of the Day Nurseries Act, and the policies 
of the Public Health Department, our staff must exclude children who are ill from participating 
in our programs, in order to prevent the spread of communicable disease or illness. 
 
More precisely, the Day Nurseries Act defines the responsibility of the childcare centre for an 
ill child as follows: 
 
• children that appear ill are to be separated from other children 
• symptoms of illness must be noted in the child’s record 
• if the child is separated because of a suspected illness a parent/caregiver must 

take the child home. 
 
Children should be assessed to determine if they are ill when they arrive at Beanies each day.  
In particular, staff members should greet each child as s/he arrives and should discuss with 
parents any health problems or symptoms that the child may be experiencing.  At this time, 
parents should advise the staff of episodes of diarrhea or vomiting experienced by the child 
on the previous day/evening, if any.  In addition, staff members will check for observable 
signs of well-being: 
 
• general mood and changes in behaviour (i.e., sluggish, cranky, sleepy, etc.) 
• fever or elevated body temperature (if there is a change in a child’s behaviour or 
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appearance) 
• skin rashes, itchy skin/scalp, swelling or bruising or unusual spots 
• complaints of pain or not feeling well 
• other signs or symptoms of illness (i.e., severe coughing, sneezing, discharge from ears, 

eyes or nose, etc.). 
 
If a staff member determines that a child should not remain at Beanies, the parents will be 
asked to take the child home (or, to a doctor) and to obtain a doctor’s note to confirm that the 
child is not infectious, given the group care situation. 
 
On a day-to-day basis most children will not arrive at Beanies with signs of an illness, since 
their parents will have determined that their child is not well enough to attend and thus, will 
have kept them at home.  However, the signs of illness are often subtle and may not be 
observed until a child arrives at the centre. 
 
If, on arrival, a child appears ill, but not sufficiently ill to send home, the staff member will 
allow the child to remain at Beanies and will follow-up with the parent throughout the day to 
apprise them of the child’s health status.  In such cases, staff members must ensure that: 
 
• the child washes his/her hands more frequently 
• staff wash hands their more frequently 
• the child does not participate in water play 
• the staff clean and disinfect play areas and toys more often. 
 
NOTE:  In the event of an emergency, it is important that you can be contacted immediately.  

Please ensure that all of your contact information is current.  
 
It should be emphasized that it is the staff member’s decision whether the centre will 
accept responsibility for an ill child. 
 
 
Exclusion of Sick Children 
 
According to the Day Nurseries Act, ill children must be separated from other children in a 
childcare setting and a parent is to be contacted to take the sick child home.  By doing this, 
sick children are removed from the childcare setting in order to prevent the spread of a 
communicable/infectious disease to the other children and to the staff. 
 
The staff members at Beanies are frequently the first to detect the early signs of possible 
communicable disease or illness in children attending our childcare programs, because of 
their continuous association with the children.  For all children who begin to display any 
signs/symptoms of illness during the day (i.e., abnormal temperature, alarming cough, upset 
stomach, extreme lethargy, etc.), a staff member will contact the parents to request that they 
return to Beanies to remove their child, as soon as possible.   
 
 
If it is not possible to contact either parent, the Program Director at Beanies will contact one of 
the individuals identified as an Emergency Contact by the parents and the staff members will 
monitor the sick child until a caregiver arrives to take the child home or to the doctor.  Clearly, 
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we do not want to spread the illness to the other children or to the staff. 
 
In such cases, the sick child will be isolated (i.e., removed from contact with well children) and 
will be maintained in a separate room with a cot until s/he is picked-up by a parent/caregiver. 
 
Sick children will be isolated from the other children if they display the following: 
 
• fever and a combination of other symptoms (i.e., nausea, vomiting, etc.) 
• fever and a body rash 
• diarrhea (i.e., two or more liquid stools or a change in the normal pattern of bowel 

movement (e.g., runny, watery, or bloody stools) 
• vomiting (i.e., two or more times) 
• eye discharge (e.g., yellow or white) 
• severe cough 
• yellowish skin/eyes or “jaundice” 
• irritability or continuous crying, etc. 
 
The Program Director at Beanies will ensure that the sick the child is comfortable and that 
only one staff member will care for the sick child during their period of isolation and until the 
child is picked-up by a parent/caregiver. 
 
Again, we must emphasize that this process has not been established to exclude children 
from our programs, but to ensure that children who are ill do not expose other children and 
staff members to an avoidable risk. 
 
 
Exclusion of Sick Staff Members 
 
Sick staff members must not come to work or should leave as soon as possible after 
determining that they are ill.  Again, removing sick staff members from the childcare setting is 
intended to reduce/eliminate the spread of a communicable/infectious disease to the children 
and to the other staff. 
 
In cases where staff members are ill: 
 
• they should not be go to work 
• the same seclusion guidelines as for children will apply 
• they should ensure that they wash their hands more frequently and that they are assigned 

duties   
that require less contact with children 

• they should ensure that they do not work in the kitchen. 
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Post-Illness Health Status 
 
The local Medical Officer of Health has stipulated that: 
 
1. Any child with diarrhea may not return to Beanies, until s/he has had a normal stool or no 

stool for at least 24 hours.  This usually means an absence from Beanies for 24 - 48 
hours.  

 
2. Any child with a discharge from their eyes may not return to Beanies, until their eyes have 

been free of discharge for at least 24 hours. 
 
3. Any child with a fever greater than 38.4º Celsius should not attend daycare until the fever 

has subsided.  This usually requires an absence from the facility for 24 - 48 hours. 
 
4. Any child who has vomited throughout the day at Beanies should be removed from the 

childcare setting and should not return until s/he has not vomited for a period of 24 hours. 
 
It has been our experience that prompt treatment of any illness will facilitate a child’s early 
return to good health, and will minimize the possibility of cross-infection for the other children.  
 
NOTE:  Parents may be required to provide a doctor’s note indicating that a child can return 

to Beanies. 
 
 
Outbreaks 
 
Infections that can spread from person to person are called contagious or communicable.  
These infections are caused by microscopic organisms that enter the body in the form of 
bacteria, viruses, parasites, or fungi.  The most common modes of transmission for these 
microscopic organisms is through food, water, toys, or environmental surfaces that can 
spread germs from an infectious person to another individual.  It is important to note that each 
germ has its own way of entry:  intestinal germs enter through the mouth; respiratory germs 
enter through the mouth, nose, or eyes, and some germs enter through broken skin. 
 
Infections are a concern in childcare centres because: 
 
• children of childcare age are in the process of developing their immune systems for the 

typical childhood illnesses (against which they are not vaccinated).  A childcare centre is 
where most of these children will experience their first exposures to typical childhood 
illnesses. 

 
• infections can spread easily because germs can be present in feces, saliva or nasal 

secretions, on skin, or sometimes in the eyes of an ill person.  A childcare worker or child 
can be exposed to these body fluids or sites during their day-to-day activities. 

 
• young children tend not to wash their hands without supervision and they have 

undeveloped personal hygiene habits. They often place their fingers, toys and other 
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objects in their mouths, thus exposing themselves to infectious organisms which may be 
present on those objects. 

 
An outbreak results when the number of ill children or staff members at a childcare centre 
significantly exceeds the usual number of absentees due to illness and when those 
individuals display similar symptoms.  Typically, in situations where 10% or more of the 
children or staff members are absent due to illness you may identify the situation as an 
outbreak.  
 
Note: Some diseases (e.g., measles) should be treated like an outbreak even if there is only 

one case. 
 
 
Gastrointestinal Illness 
 
Germs that cause gastrointestinal illness (i.e., diarrhea) are spread through feces.  If a person 
does not wash his/her hands after using the toilet or changing a diaper, his/her hands can 
become contaminated and spread germs to food, water, sink taps, furniture, toys, etc.  Hand 
washing is the most effective way to reduce the spread of infections in a childcare centre.  It is 
vital that staff members wash their hands immediately and properly after diapering or toileting 
a child. 
 
Note: Intestinal germs spread easily because of their large numbers.  Some can survive 

outside the body for several weeks. 
 
 
Respiratory Illness 
 
Germs that cause respiratory infections (i.e., colds, influenza, strep throat) are found in saliva 
and nasal secretions. Sneezing and coughing spreads these germs through the air to other 
people.  These germs can also be spread on contaminated hands or objects, such as 
handkerchiefs, because they can survive in the environment for hours to days.  Some 
respiratory viruses can be present in throats and nasal secretions of children several days 
before they show symptoms.  Again, good hand washing is the most effective way to reduce 
transmission of infections. 
 
 
Procedures During an Outbreak 
 
1. The Program Director will contact Peel Public Health at (905-799-7700) and advise a 

Public Health Inspector of the suspected outbreak for the reportable diseases.  (Appendix 
A:  Peel Public Health - List of Reportable Diseases). 

 
2. The Program Director will separate the ill children and staff members from well persons.  

The number of staff members available or the number of ill children will limit this control 
measure.  In addition, the Program Director will contact parents to pick-up their ill children 
and will send ill staff members home. 
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3. For reportable diseases, Peel Public Health will take the lead and exclude a child or staff 
member from Beanies Children’s Centre.  In such cases Peel Public Health is also 
responsible for approving the re-admission of the child or staff member to Beanies. 

 
4. If there is an outbreak of a vaccine-preventable illness, unimmunized children will be 

excluded from Beanies until the outbreak is declared over, and until the longest  known  
incubation  period  for  the  illness  has  passed  since  they  last attended daycare.  A 
Public Health Inspector can provide you with information regarding incubation periods and 
the necessary exclusion period. 

 
5. The Program Director will post a notice on the front entrance of the childcare centre to 

inform parents of the outbreak of illness in the facility and have Fact Sheets available for 
parents.  A Public Health Inspector can provide you with the appropriate Fact Sheets.  
(Note:  All staff and parents should be reminded of the Exclusion Policy at Beanies 
Children’s Centre.) 

 
6. The Program Director will remind all staff members and children about the importance of 

washing  
their hands more thoroughly and more frequently.  In addition, all shared water and 
sensory play as well as toy sharing will be curtailed. 

 
7. The Program Director will instruct the staff members to clean and disinfect toys and all 

surfaces thoroughly and more frequently.  (Note:  High Level disinfectant (1:10 bleach and 
water mixture will be used during an outbreak.) 

 
8. The Program Director will provide a daily update to Peel Public Health at (905-799-7700)  

regarding new cases, new admissions, changes in symptoms, etc. 
 
Note: In an outbreak of gastroenteritis, food may be a source of illness and will be saved (if 

available) for possible analysis.  Such food samples will be kept in the refrigerator (i.e., 
not frozen). 

 
 
Ending an Outbreak 
 
When it appears that the outbreak has subsided, Peel Public Health will provide the 
appropriate notification to Beanies Children’s Centre which then can be shared with the 
parents of children attending the centre.  An outbreak cannot be declared over without the 
involvement of the Local Medical Officer of Health and Peel Public Health.   
 
 
Management of Diarrhea 
 
Diarrhea is an increase in the number of bowel movements and a change in stool consistency 
from a child’s normal pattern of bowel movements.  Diarrhea stools are liquid and have no 
shape or form.  If a child has diarrhea with blood in it, you should contact the child’s parents, 
guardian or caregiver immediately and advise them to take the child to a doctor. 
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Staff members are expected to monitor the bowel movements of all children during diapering 
and after toileting.  In particular, staff members should: 
 
• record episodes of loose or watery stools which are not normal for that child (i.e., record 

the number of loose stools, times of day, appearance and colour (including any blood) 
• notify the parents if the child has two or more diarrhea bowel movements during one day 

and advise  the parents that the child cannot return to the childcare centre until the 
diarrhea has stopped for 24 hours 

• separate a child that has diarrhea (without blood) from other children and call the parent to 
pick up the child as soon as possible 

• inform all staff of children who have diarrhea 
• ensure that the ill child hand washes more frequently and that staff caring for these 

children wash their hands more frequently 
• clean  and  disinfect  toys  handled  by  the  sick  child 
• call Public Health when there is a concerning increase in the number of  children who 

have diarrhea, when children with diarrhea have severe  or  unusual  symptoms  (i.e., 
severe  stomach  pain,  bloody  diarrhea,  dehydration, etc.). 

 
 
Hand Washing 
 
Hand washing is the best way to prevent the spread of germs and illness. At Beanies, we 
display hand washing signs at each hand sink and our staff members demonstrate proper 
hand washing techniques to all children on a regular basis. 
 
 
When to Wash Hands 
 
Children Should Wash Their Hands: 
 
1.  Upon their arrival at Beanies. 
2.  Before eating, using water tables, or going home. 
3.  After diaper changes, using the toilet, using water tables, playing outside, handling pets, 

pet cages, or other pet objects. 
4.  Whenever their hands are visibly dirty. 
 
 
Staff Should Wash Their Hands: 
 
1. Upon their arrival at Beanies. 
2. Before handling food, preparing bottles, feeding children, giving or applying medication or 
 ointment to a child or self. 
3. Between handling raw and cooked food to avoid cross-contamination. 
4. After changing diapers, assisting a child to use the toilet, using the toilet, handling food, 
 Feeding children, contact with body fluids (runny noses, spit, vomit, blood), handling pets, 
 pet cages, or other pet objects, cleaning up anything, removing gloves. 
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5. Whenever hands are visibly dirty. 
 
 
How to Wash Hands: 
 
1.  Use warm running water with liquid soap. 
2.  Wet hands and apply a small amount of soap. 
3.  Rub hands together vigorously for at least 15 seconds.  Scrub between fingers, under 

nails, around the backs and palms of the hands. 
4.  Rinse hands under warm running water. Leave water running. 
5.  Dry hands with a clean, disposable towel. 
6.  Turn off faucets using the towel as a barrier. 
7.  Discard towel in trash. 
8. Staff should wash their own hands after helping a child. 
 
Note:  Pre-moistened towelettes, wipes, and waterless hand cleaners are not a 

substitute for using soap and running water. 
 
 
Disposable Glove Use 
 
Disposable gloves are not necessary if the staff member’s hands are intact, skin is unbroken 
and diaper change is not a messy bowel movement.  If gloves are required, vinyl gloves are 
recommended, since some staff members and children may have allergies to latex gloves. 
 
Disposable gloves should be worn to clean up blood, vomit, urine or stool and staff members 
must wash their hands immediately after removing their gloves. 
 
 
Cleaning and Disinfecting 
 
Cleaning and disinfecting are necessary to reduce the spread of germs.  Some germs can live 
for hours, days, or weeks on toys and other surfaces (e.g., diaper change tables). 
 
Cleaning with soap and water removes dirt and grease that can hide and protect germs from 
disinfectants.   In addition, 
cleaning with soap and water will also substantially reduce the number of germs that may be 
on surfaces.  Disinfecting after cleaning will kill most of the germs that were left behind.  At 
Beanies, the cleaning and disinfecting schedules are posted in each classroom and identify 
the timing and process for cleaning/disinfecting of toys, table-tops, etc.  
 
 
Disinfectants 
 
• disinfectants work best on pre-washed and rinsed objects and surfaces. 
• all disinfectants require a contact time.  Some need up to 10 minutes.  Read the 

label for directions if using a pre-mixed commercially available disinfectant. 
• disinfectants can be applied with spray bottles. Label these bottles and keep 

them out of reach of children. 
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Bleach (Sodium Hypochlorite or Chlorine): 
 
• never use bleach as a disinfectant unless it has been mixed with water. 
• chlorine is an all purpose disinfectant.  It kills most germs. 
• household bleach has a concentration of 3.0 % to 5.25% chlorine. Read the label to make 

sure the chlorine concentration is not higher than 5.25%. 
• chlorine solutions lose efficacy over time.  A new mixture must be made daily (see next  
 page) and the concentration must be checked using chlorine test strips to ensure the 
 appropriate strength has been made. 
 
NOTE:  Never mix chlorine bleach with any other chemicals. 
 
 
There Are Two Different Mixtures Of Bleach And Water That Can Be Used As 
Disinfectants: 
 
Intermediate Level Disinfectant (1:100) 
 
To be used for all general purpose disinfecting, not for the clean-up of body fluids (i.e., vomit, 
feces, and blood): 
 
• slowly add ¼ cup (50 ml) of bleach to 25 cups (5 litres) of water, or 
• slowly add 1 teaspoon (5 ml) of bleach to 2 cups (500 ml) of water. 
 
 
High Level Disinfectant (1:10) 
 
To be used on surfaces contaminated with feces, vomit, urine or blood: 
 
• slowly add 1 cup (250 ml) of bleach to 9 cups (2250 ml) of  water, or 
• slowly add ½ cup (125 ml) of bleach to 4 ½ cups (1125 ml) of water. 
 
 
Commercial Disinfectants: 
 
Commercial disinfectants are those products which are purchased pre-mixed from 
a store or a supplier.  Ensure that these chemicals are used following the manufacturer’s 
instructions.  If 
possible, use test strips to check the diluted solution strength. 
 
NOTE: Staff members should review the manufacturer’s label to determine the 
 appropriate uses of the product (i.e., environmental cleaning, body fluids, etc.). 
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Body Fluid Clean-Up (i.e., Vomit, Feces, Urine, Blood, etc.) 
 
• remove children from the area and begin clean-up immediately 
• wear non-porous gloves (i.e., disposable latex/vinyl or heavy duty rubber gloves) 
• exercise caution to prevent any body fluids from splashing into eyes, mouth, nose or open 

sores or clothing 
• body fluids can be collected and soaked up using disposable paper towels or a mop and 

pail.  Dispose of paper towels in a leak proof plastic bag which is tied-up and removed 
from the premises 

• thoroughly clean the surface with a detergent and rinse with water 
• after the area is cleaned, soak the area with a high-level disinfectant (1:9 bleach and water 

mixture) or equivalent, wipe up excess and let area air dry 
 
• rinse the mop and pail using a high-level disinfectant (1:9 bleach and water mixture) 
 or equivalent, wrung out and hung to air dry 
• remove gloves and place in a leak-proof bag and then into a garbage receptacle 
• wash hands with soap and water. 
 
NOTE:  If vomit or blood contaminates a water play table, the water activity should be 

closed immediately for draining, washing, rinsing and high-level disinfecting 
(All affected water play toys should be cleaned and disinfected in a similar 
manner.) 

 
 
Diapering 
 
Diapering Area 
 

• diaper-change surface must be out of reach of children (greater than three feet or 0.9 
metres above the floor) and must be adjacent to a sink equipped with liquid soap and 
paper towels 

• diaper-change surface should be smooth, non-absorbent, and easy to clean.  This can 
be a permanent surface or a removable pad 

• store clean diapers away from dirty diapers 
• garbage receptacles must be foot activated and have a leak proof plastic liner.  

Disposable plastic bag must be removed regularly 
• disposable latex/vinyl are not required but can be used 
• diapering procedure should be posted in the diapering area. 

 
 
Changing the Diaper 
 
• assemble all articles that will be needed to change the child 
• gently lay child on the clean diapering surface and remove the soiled diaper.  Be careful 

not to contaminate your own clothing 
• fold soiled diaper inwards 
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• clean the child by wiping from front to back 
• place a new diaper under child’s bottom 
• clean and dry all creases and folds and apply ointments or creams (if needed) with a facial 

tissue 
• fasten fresh diaper in place 
• wash the child’s hands 
• clean and disinfect the diaper change surface 
• wash your hands with liquid soap and warm water.  If gloves were used, remove and 

dispose of the gloves in a garbage pail and wash hands. 
 
 
Disposal of the Diaper 
 
Disposable diapers can go into the garbage.  Reusable diapers and any soiled clothing must 
be placed in a labelled plastic bag and sent home with the child’s parents. 
 
NOTE:  Do not rinse soiled clothing or cloth diapers.  These should be handled as little 

as possible. 
 
 
Cleaning and Disinfecting the Diaper-Change Surface 
 
• wash change surface with warm water and soap, rinse well, wipe dry. 
• disinfect the diaper-change surface using an intermediate-level disinfectant (1:9 bleach 

and water mixture) 
• wash your hands with soap and warm water. 
 
 
General Hygiene 
 
Toothbrushes and Toothbrush-Holders 
 
• all toothbrushes should be clearly-labelled with the child’s name.  Do not allow sharing or  

borrowing of toothbrushes 
• store toothbrushes so that they cannot touch any other toothbrush while being air dried 
• holders should be made of non-absorbent/rigid plastic material that can be cleaned 
• arrange toothbrush holders so that toothbrushes are not above/below each other to 

eliminate the possibility of contamination by dripping. 
 
 
Face Cloths and Hand Wipes 
 
• single use, disposable face and hand wipes are preferred 
• reusable face and hand wipes must only be used once and then sent for laundering 
• clean cloths should be stored out of reach of children 
• worn cloths should be replaced. 
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Bedding 
 
• bedding linens/labelled cots are to be used exclusively by one child 
• bedding storage should be in a located away from every day activities 
• bedding linens should be laundered at least once a week or when soiled using the 

hottest dryer setting. 
 
 
Play Areas 
 
Water Play Tables 
 
• Children must wash their hands before and after using a water play table. 
• Children with an infection of any kind, or who have open sores or wounds, cannot 

participate in water play. 
• Discontinue water play table use during an outbreak of illness. 
• Minimize water play table use when room temperature is above 27oC (80oF) in times 

of high humidity in non-air conditioned facilities. These 
conditions are ideal for bacteria in the water to multiply very quickly. 

• Discard water after 2 hours of play. 
 
Table and toys must be washed, rinsed and disinfected after each play session. 
Toy sponges require special attention for washing /rinsing and disinfection after water play. 
 
They can trap potentially harmful bacteria.  Thorough air drying is necessary to prevent mould 
growth.  Ensure water play tables are protected/covered if rooms are shared with other 
groups.  Clean and cover tables at the end of the day. 
 
Other Sensory Play Areas 
 
• rice, pasta, confetti and other sensory items must be discarded after 4-5 uses 
• sensory bins must be cleaned and disinfected using an intermediate-level disinfectant (1:9 

bleach and water mixture) when the sensory material is changed. 
 
 
Sandboxes 
 
Sandboxes must be covered to prevent access by animals. 
 
 
Food Safety 
 
The primary cook or individual in a Program Directory capacity must have successfully 
completed a recognized Food Handler Certification Course, as of January 1, 2009.  In 
addition, other staff members should have completed a recognized Food Handler Certification 
Course in case they are required to assist with food preparation or distribution. 
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Kitchen staff that also have cleaning duties outside the kitchen cannot perform cleaning duties 
until after they have finished their food-handling duties. 
 
The temperature of catered food must be recorded upon arrival, as well as prior to serving (if 
the food is not served immediately).  This information should be kept on file for review, as 
required. 
 
NOTE: 
 

• hot food is to be delivered and maintained at 60oC or above 
• cold food is to be delivered and maintained at 4oC or lower. 

 
NOTE: 
 

• kitchen staff who are ill cannot work until they are well 
• staff who diaper children cannot work in the kitchen or do any food preparation. 

   
 
Medication Policies 
 
Immunization 
 
The Day Nurseries Act stipulates that each child must be immunized, as recommended by the 
local Medical Officer of Health, before admission to a daycare program. Beanies Children’s 
Centre requires that medical information confirming a complete medical assessment is 
submitted to us, prior to your child’s first day at our facility.  In addition, your child’s Medical 
Form must be updated, in accordance with his/her immunization schedule. 
 
 
Administration of Medication 

 
At Beanies, medication can only be administered if prescribed by a doctor and authorized by 
a parent.  A written authorization, including the name of the medication, the dosage, the date 
of purchase, the instructions for storage, and the administration frequency must be provided 
before any medication is administered by staff.  All medication must be in the original 
container. 
 
 
First Aid 
 
Minor cuts and bruises are handled by the Centre staff and reported to you when you pick up 
your child. Accidents or illness requiring medical attention will be reported to you immediately. 
You will be requested to transport your child to the doctor or hospital. 
 
In the event of an emergency requiring immediate medical attention, the Program Director will 
arrange immediate transportation by ambulance, to the nearest hospital. You will be notified 
and requested to meet a staff member at the hospital. 
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Procedures 
 
 
Supervision of Students and Volunteers 
 
Beanies Children’s Centre is committed to providing a high quality, safe and secure 
environment for all children enrolled in our programs.  In addition, Beanies encourages and 
values the involvement of students and parent/guardian volunteers in its programs in order to 
enhance the quality of early learning activities and to provide teaching opportunities for future 
early Childhood Educators. 
 
On occasion, Beanies may have Early Childhood Education students or volunteers 
participating in some of our activities.  As such, Beanies will maintain strict procedures for the 
screening, selection, orientation, training, supervision, and evaluation of students and 
volunteers, so that we can ensure the safety of the children in our care and the integrity of our 
programs. 
 
The following policy and procedures outline the process for involving placement students and 
volunteers in Beanies programs and applies to all placement students and volunteers.  At the 
outset, it should be emphasized that the safety and well-being of children supervised on our 
premises is our highest priority and that only staff members employed by Beanies will have 
direct unsupervised access to the children enrolled in our programs. 
 
Beanies confirms that: 
 
• the Program Director is responsible for the orientation of volunteers and placement 
 students and for Identifying the expectations, limitations and role of these individuals with 
 regard to their involvement Beanies. 
• only employees of Beanies will have direct unsupervised access to children 
• volunteers and placement students will be under the direction and supervision of Beanies 
 staff members 
• volunteers and placement students will not be counted in the staffing ratios and that they 

will not to be left alone with any of the children enrolled in our programs 
• no child or children will be supervised by any person less than 18 years of age. 
 
For clarity, no child or children will be supervised by someone who is not an employee of 
Beanies Children’s Centre. 
 
Procedure 
 
• All staff members are required to review the Beanies policies, procedures and practices 

relating to the supervision of placement students and volunteers (including parents) 
• All staff members are required to review the role and responsibilities of placement 

students and volunteers (including parents) with those individuals when directly 
supervising and working with them 
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• All volunteers, participating parents, and students have a responsibility to contribute to 
their orientation by seeking information, asking questions and obtaining assistance, as 
required 

• All placement students and volunteers (including parents) must agree to follow all policies, 
procedures and guidelines at Beanies and they must agree to comply with the instructions 
provided to them by staff members at Beanies. 

 
NOTE:   In the case of a disagreement between a staff member and a volunteer, 
 participating parent or placement student with regard to the  
 direction/instruction provided by the staff member, the volunteer, participating  
 parent or placement student may address the matter with the Program Director. 
 
Criminal Reference Checks 
 
All volunteers including participating parents having direct contact with children at Beanies 
must have a satisfactory criminal reference check.  In particular, placement students must 
verify that they have a satisfactory criminal reference check prior the commencement of their 
placement at beanies Children’s Centre.  
 
Mandatory Orientation and Training 
 
Prior to commencing their involvement at Beanies all volunteers, participating parents, and 
placement students will complete an orientation session, including a comprehensive 
discussion of Beanies’ philosophy and an overview of the requirements of the Day Nurseries 
Act. 
 
More specifically: 
 
• All volunteers, participating parents, and placement students will be provided with a 

detailed orientation regarding their role and responsibilities at Beanies, prior to 
commencing their work with children in the classroom 

• All volunteers, participating parents, and placement students will be required to review and  
sign all policies and procedures of Beanies Children’s Centre, prior to commencing their 
work with children in the classroom for the first time and annually, thereafter 

• All volunteers, participating parents, and placement students are required to review and 
sign all applicable policy and procedural updates. 

• All volunteers, participating parents, and placement students will receive on-going training 
through regular classroom meetings and scheduled staff meetings 

 
Volunteers, participating parents, and placement students will be made aware of all applicable 
policies and procedures of Beanies Children’s Centre, including but not limited to: 
 
• Behaviour Management Policy 
• Emergency policies and procedures 
• Anaphylaxis Policy and procedure 
• Serious Occurrences Policy 
• Client/Parent Policies 
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Retention of Records  
 
All records documenting the involvement of volunteers, participating parent, and/or placement 
students will be retained for a period of two years.  This documentation should confirm that 
these individuals have received the appropriate orientation to their role at Beanies and that 
they have reviewed and signed all applicable policies and procedures of Beanies Children’s 
Centre. 
 
Confidentiality 
 
All volunteers, participating parents, and placement students must sign a Confidentiality 
Agreement to confirm that they will maintain the confidentiality of all proprietary or privileged 
information to which they are exposed while a Beanies, particularly information relating to 
clients, staff, or other volunteers and placement students. 
 
Discipline 
 
Any volunteer, participating parent or placement student who fails to adhere to the policies 
and procedures of Beanies Children’s Centre will be removed from their involvement at 
Beanies. 
 
 
Code of Conduct 
 
The staff and operators of Beanies Children’s Centre believe that every child deserves a safe, 
warm and caring environment in which to grow and develop. We are committed to fostering 
each child’s self-worth, self-control and se lf- discipline. We encourage development and 
respect for others and their property.  Actions such as fighting, abusive language and any 
behaviour that could endanger one self and/or others are not permitted. 
 
 
Behaviour Management Policy 
 
At Beanies, we believe that a classroom with rules teaches children self-respect and respect 
for others.  Positive reinforcement, prevention and intervention, and a variety of positive 
teaching techniques will help a child learn to make his/her own choices, and to function 
effectively within a group setting.  Parents will be consulted regarding the disciplinary 
measures used at home, in an effort to maintain a consistent approach in both environments.  
Clearly, ALL FORMS OF CORPORAL PUNISHMENT ARE PROHIBITTED and all serious 
occurrences will be reported to the Ministry of Education at 1-877-708-2896 (or, FAX 1-877-
708-2895) within 24 hours of the occurrence. 
 
 
 
 
 
 
 



 

Revised November 2012 26 

Serious Occurrence Policy 

A serious occurrence can be defined as any serious injury to a child while in attendance at a 
day nursery; alleged abuse of a child by a staff member or by any other person while the child 
is attending the day nursery, or a fire or other disaster occurring on the premises.  In such 
cases, the Operator/Supervisor will address the serious occurrence and will collect/report 
relevant information to the Program Advisor at the Ministry of Education, Quality Child Care 
and Assurance Licensing Office within 24 hours of the incident.  In addition, the 
Operator/Supervisor will complete and post a Serious Occurrence Notification Form in a 
conspicuous area which is visible to clients/others for a period of 10 business days.  Updates 
to this Serious Occurrence Notification Form will be posted, as required, and will be posted for 
a minimum of 10 business days of the updated information. 

 
Inclement Weather 
 
In the event of a severe storm, it may be necessary for Beanies Children’s Centre to remain 
closed for the day.  This decision will only be made if the Peel District School Systems close 
their schools, in our area.  In such cases, Beanies will contact the 680 NEWS (AM) and CHFI 
98.1 (FM) radio stations to make an appropriate announcement at approximately 7:00 A.M.  
(This will occur after we have confirmed the closure of local schools by the Peel District 
School Systems).  Alternatively, parents may telephone our facilities at (905) 826-4184, for 
additional information. 
 
In situations where a storm develops through the day, Beanies will remain open until 6:00 
P.M. with the understanding that parents will attempt to pick-up their children earlier, if 
possible.  This policy will ensure that both children and staff, particularly those living a 
significant distance from our facilities, will arrive home safely despite the deteriorating weather 
conditions. 
 
 
Evacuation of Premises 
 
In the event of an emergency which requires an evacuation of the children from the premises, 
the children and staff will be relocated to the Four Points Sheraton Hotel, 2501 Argentia 
Road, Mississauga, Ontario, L5N 4G8, (905) 878-2424.   Our staff will contact you to apprise 
you of the situation, and to provide you with information regarding the pick-up arrangements 
for your child. 


